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INTRODUCTION

Dive into the dynamic world of conflict resolution with our Certified Mediators Course
(LPCMC) course. This meticulously curated course introduces you to the principles and
techniques of mediation, a widely recognized and effective method for resolving
disputes without litigation. Through practical examples and case studies, you'l learn
how to facilitate productive discussions, manage disagreements, and guide parties
towards mutually satisfactory solutions. This immersive course is your passport to a
rewarding career in an in-demand field.

j ﬁ OBJECTIVES
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® The main objective of this course is
'--.:‘?: to equip you with the skills and

knowledge to become a proficient

e mediator in a variety of settings. By
v delving into the psychology of

conflict, the principles of effective

.
=

communication, and the
mechanics of the mediation
process, youll gain a deep and
holistic understanding of this
important aspect of dispute
resolution. The course also aims to
familiarize you with the legal and
ethical considerations of mediation,
prepdaring you for real-world
challenges and scenarios.




WHO SHOULD ATTEND THIS COURSE
LPCMC course is ideal for

LAWYERS

LAW STUDENTS

HR PROFESSIONALS

JUDGES

IN-HOUSE COUNSELS

GENERAL COUNSELS

MANAGERS, AND OTHER IN EXECUTIVE LEVEL POSITIONS
ANYONE INTERESTED IN LEARNING MEDIATION SKILLS
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ADDITIONAL BENEFITS OF
THE PROGRAM

Apart from gaining a comprehensive understanding of mediation, you'll earn a
globally recognized certification that enhances your career prospects and
professional credibility. The course also provides a platform to network with
industry professionals and fellow students from diverse backgrounds. Plus, with
the growing global emphasis on alternative dispute resolution, youll be
well-positioned to seize exciting opportunities in the legal, corporate, and social
sectors.

METHOD OF
INSTRUCTION

Self-paced online learning combined with practical exercises, case studies,
role-plays, video lectures, and quizzes.



MODULES

v Definition of Mediation
MODULE- 01 v History and Development of Mediation

) v The Mediation Process
Introduction to

Mediation

v Qualifications and training of a Mediator
MODULE- 02 v Ethical Standards for Mediators
N v Mediation Styles and Techniques

The Role of the
Mediator

v Communication SKkills

MODULE- 03 v Active Listening

E th
Mediation Skills T
v Problem-solving Skills

v Negotiation Skills

v Mediation in Civil Law

MODULE- 04 v Mediation in Family Law

e ae . v Mediation in Employment Law
Mediation in ploy

Different Contexts v Mediation in Community Disputes

v Mediation in Environmental Law

v Mediation in International Law



MODULE- 05

Mediation in
Practice

MODULE- 06

Mediation and
the Law

MODULE- 07

Conclusion

PRICE - $1299

v Case Preparation

v Opening Statements
v Joint Sessions

v Caucus

v Closure

v Mediation and Alternative Dispute
Resolution (ADR)

v Mediation and the Court System
v Mediation and Confidentiality

v Mediation and Enforceability

v Summary of key points

v Future of Mediation
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